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Name of LSP Innopay Technologies Private Limited 

 Name of the DLA Available on Link to DLA  
 Innopay Website https://www.innopay.in/  

 Innopay:Recharge 
& Bills 

Google Play Store https://play.google.com/store/apps/details?id
=com.innopay.payment.user 

 

 Innopay:Recharge 
& Bills 

Apple Store https://apps.apple.com/in/app/innopay-
recharge-bills/id6467755491 

 

Name of the owner of the DLA Innopay Technologies Private Limited 
Type of Product Offered Personal Loan & Buy Now Pay Later Limit 
Address of LSP 3rd & 4th Floor, CS Tower, 460, 17th Cross Road, 4th 

Sector, HSR Layout, Bengaluru, Karnataka - 560102 

Details of activities the LSPs/ DLA has 
been engaged 

1. Customer Acquisition 
2. Services incidental to underwriting. 
3. Servicing 
4. Monitoring 
5. Collections & Recovery 

Link to Storage Policy of LSP https://www.innopay.in/terms-and-conditions 
Link to Privacy Policy of LSP https://www.innopay.in/privacy-policy 
LSP Grievance Redressal Officer Name 
and contact details 

Grievance Redressal Officer 

Name: Yamini Baskar 
Email: grievanceredressal@innopay.in 
 

Principal Nodal Officer 

Nodal Officer – Harshitha Akkineni 
Email :nodalofficer@innopay.in 

Address: Office – Innopay Technologies Private 
Limited. 3rd & 4th Floor, CS Tower, 460, 17th Cross 
Road, 4th Sector, HSR Layout, Bengaluru, 
Karnataka - 560102 

 


